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Deflecto, LLC Receives PACCAR Top Quality Award 
 

Indianapolis, Indiana – June 20, 2011 
 
Indianapolis-based Deflecto, LLC has earned PACCAR’s top quality award for 2010.  Receiving this award 
places Deflecto, LLC in an elite group of suppliers that meet PACCAR’s quality expectation of 50 Parts Per 
Million (PPM).  Only suppliers that meet the highest level of quality and warranty performance for a full 
calendar year are eligible to win this award. 
 
To win the 50 PPM Award, a supplier has to achieve an approval rate equal to or better than 99.995 
percent of the time.  In other words, for every million parts produced, fewer than 50 contain defects 
that reach the customer.   
 
Deflecto, LLC’s award is based on the safety warning triangle parts it supplies to PACCAR for heavy duty 
Class 8 trucks across all of the OEM’s (Original Equipment Manufacturer’s) North American facilities, as 
well as warranty claims on trucks already in service. 
 
“We are honored with receiving this award.  Our goal is to design, develop, manufacture and distribute 
the highest-quality products. This award demonstrates the commitment that our sourcing, engineering, 
manufacturing, marketing, sales, shipping and customer service personnel have to our customers,” said 
Bill Schwartz, Vice President of Sales. 
 
For over 50 years, Deflecto, LLC has been a leading manufacturer and distributor in a number of 
important markets. In addition to supplying safety products for the large truck market, Deflecto, LLC is 
the world’s largest chairmat, bicycle reflector and dryer venting manufacturer and a global leader in sign 
and literature holders, office workspace accessories and other air distribution products. 
 
Deflecto’s headquarters are located at 7035 East 86th Street, Indianapolis, IN  46250.  For more 
information about Deflecto, LLC, visit www.deflecto.com or call 1.800.428.4328. 
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